Abbeydale Orchestra Privacy Statement

We are committed to protecting your personal data and complying with our legal obligations
in respect of data protection and privacy. We process personal data relating to members
and others who are in contact with us. This statement lets you know what data we may
collect about you and what we do with it, how we will keep it secure and for how long we
will keep it. It also tells you the legal basis on which we process your data and informs you
of your rights and how you can contact us.

Who are we?

We are Abbeydale Orchestra, an amateur orchestra based in Sheffield, meeting to enjoy
playing music without the pressure of performance. We are a Data Controller under the
General Data Protection Regulations (GDPR). The person responsible for data protection is
the Chairman who can be contacted at contact@abbeydaleorchestra.org.uk.

What is personal data?

Personal data means information about a living individual (known as the data subject) who is
identifiable from that data. Identification may be by the information alone or in conjunction
with any other information in the data controller’s possession or likely to come into their
possession. The processing of personal data is governed by the GDPR.

What data do we collect?
Personal data may include some or all of:
e Your name
e Contact information — address, email address and telephone numbers
e Emergency contact information
e Bank details if we are to make a payment to you
e Photographs and videos
e Correspondence
e Other —any other information you choose to provide to us

We do not knowingly collect or store any personal data about children under the age of 13.

What do we use it for?
Abbeydale Orchestra only collects the personal data we need to enable us to:
e provide you with the information and services you have asked for
e help us plan, organise and run the day-to-day operations and activities of the
organisation
e manage membership
e promote and market the organisation’s activities

If we hold images where you may feature prominently we will ask for your permission before
using them in printed or online promotions. You may contact us at any time asking to
remove an image which features you, however we cannot guarantee that we can collect any
materials already distributed before the request is made.
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Employees and contractors:

We may need to collect data on employees or contractors of the group for administration or
for legal/regulatory purposes. Where this is the case. we will explain what this is for at the
point of collection.

Website:

We use cookies to collect and analyse anonymised data on how many people have visited,
what pages they have looked at and other statistical information. We use a pop-up banner
to let users know about this and they can disable cookies in their browser at any time if they
wish. You can find out more about cookies at http://www.allaboutcookies.org.

Do we share your data with anyone else?

It may be necessary to share your data with third party service providers (e.g. website
provider, insurers). In these cases, we will provide only the information they need to
perform the services we require and for the purposes we specify. We will always make sure
any third parties we use are reputable, secure, and process your data in accordance with
your rights under GDPR.

In some circumstances we may need to share your personal data with other third parties
(e.g. legal or other advisers, regulatory authorities, courts and government agencies) to
allow us to enforce our legal rights or where such disclosure is permitted or required by law.

In other circumstances we will only share your data with third parties outside of the
Abbeydale Orchestra Committee with your consent.

How can you update your data?
You can contact us at any time at contact@abbeydaleorchestra.org.uk to update or correct
the data we hold on you.

How long will we hold your data?

Our policy is to review data held on individuals at least every two years and to remove data
where we no longer have a legitimate reason to keep it. We may keep a member’s data for
up to two years after they leave the Orchestra.

Where you have withdrawn your consent for us to use your data for a particular purpose we
may retain some of your data for up to two years to preserve a record of your consent
having been withdrawn.

We will take appropriate organisational and technical measures to protect the personal data
we store, transmit or otherwise process. Only Abbeydale Orchestra Committee members or
approved service providers will have access to stored data.
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What is the legal basis for processing your personal data?
We may only process personal data where we have a lawful basis to do so. We collect and
process your personal data when:

e itis necessary for the performance of contracts with you

e itis necessary for the purposes of our legitimate interests as an organisation

e itis necessary for compliance with legal obligations

e we have your consent to do so

What rights do you have?

Under the GDPR you have the following rights over your data and its use:

e The right to be informed about what data we are collecting on you and how we will use it

e The right of access — you can ask to see the data we hold on you

e The right of rectification — you can ask that we update or correct your data

e The right to object — you can ask that we shop using your data for a particular purpose

e The right to erasure — you can ask us to delete the data we hold on you

e The right to restrict processing — you ask that we temporarily stop using your data while a
dispute in relation to its use or its accuracy is investigated

e Though unlikely to apply to the data we hold and process on you, you also have rights
related to portability and automated decision making (including profiling)

All requests related to your rights should be made to the Data Protection Officer at
contact@abbeydaleorchestra.org.uk. We will respond within one month.

You can find out more about your rights on the Information Commission’s Office website,
https://ico.org.uk/ .

Complaints
If you are unhappy with the way we process your personal data please contact the data
protection officer at contact@abbeydaleorchestra.org.uk .

You also have the right to lodge a complaint with the Information Commissioner’s Office,
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF; telephone: 0303 123 1113,
https://ico.org.uk/global/contact-us/ .

Updates to this statement

If we amend our privacy statement or processes, we will post the changes here. Where the
changes are significant we may also choose to notify affected individuals by post or email.
Where required by law we will ask for your consent to continue processing your data after
these changes are made.
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